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========================================== 
Announcement Hot Links 
========================================== 
 
Parenting Seminar 
 
     “Understanding & Strengthening the Parent-Teen 
Connection” 
     March 19, 2008   6-9 pm 
     At Bellarmine College Prep, San Jose, CA  
     Call Bay Area Parent Magazine™ for reservation 
     408.399.4842 ext.24 
 
* * *                                             
Saso High School Prep  
 
     --High School Prep Test® Assessments 
     --HSPT® summer workshops 
     --Mastering the skill of essay writing 
        
          http://www.sasoseminars.com/hspt.html 
 
* * * 
Parent Coaching 
 

Is the arguing with your teen negatively affecting 
your relationship?  Parent coaching is designed 
for building bridges and strengthening the parent-
teen relationship.     

 
          http://www.sasoseminars.com/coaching.html 
 
* * * 
Free gift for new subscribers:  
 
     Subscribers receive a FREE 12 page report on 
“Giving Kids What They Need to Succeed” based on a 
ten year research project conducted by the Search 
Institute when joining our free newsletter Parenting 
Teens Just Got Easier. 

 
          http://www.sasoseminars.com/freestuff.html 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

========================================== 
March 2008 Featured Article 
========================================== 
 
Could Your Teen use a Dose of -- Constructive 
Criticism? 
By Patt Saso  
www.SasoSeminars.com 
 
Parents may be surprised to learn that how they motivate 
their child might actually be a problem. 
 
Take the Jones family.  Their son’s grades are slipping.  
They are upset because there’s not much time left in the 
grading period.  They know Jon can do better.  Sitting in 
my office I asked them to describe the problem.   
 
Mom opened with constructive criticism.  Jon, I don’t 
know what’s wrong with you.  You are smart and capable, 
but very lazy.  
 
Dad chimed in, He never cares about anything.  He has a 
bad attitude.  We’ve tried everything! 
 
As a parent coach, I often witness parents using this 
method.   
Anger erupts when their child doesn’t conform. 
 
No such thing as constructive criticism 
 
Constructive criticism is harmful.  It attacks a person’s 
character in an attempt to persuade.  Complaining turns 
into blaming. 
 
Another way parents turn a concern into criticism is by 
using accusing words like: You always … You never… 
You should.   
 
The unspoken message is that Jon is the problem 
because he is flawed…lazy, bad attitude and never 
cares. 
 
Learning to complain without blame 
 
Without awareness this method of motivation was 
actually part of the problem.  Personal attacks were 
contributing to Jon feeling hurt, sad and depressed.  
 
When people are depressed they have low motivation 
and desire.  These parents have to learn to complain 
without blame.  
 
The difference between complaining and blaming 
A complaint describes the problem by focusing on 
specific behaviors.  It contains no judgments of being 
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right or wrong.  It communicates respectfully the 
message that you care. 
 
If the Jones had made a complaint, instead of 
constructive criticism, it might have sounded like this.     
 

Jon, I am worried about your school progress this 
quarter (specific).  There’s not much time left in 
this grading period and your English paper is still 
due (specific). When I see you spend all 
afternoon on the computer (specific) I am 
concerned about how you are going to complete 
it. 

 
Notice no blame.  No insults, negative labels, put-downs 
or comparisons.    
 
How to make a complaint 
 
No one wants to be forced into doing something.  Teens 
need to know how much you care before they respect 
what you want for them.  Include the following when 
making a complaint:   
 

1. Identify specific behaviors.  Be calm and keep 
your tone neutral when stating your 
observations…poor grades, not much time left in 
grading period, amount of time on the computer, 
time to complete your project. 

 
2. Focus on the current situation when making 

observations.  Do not draw in the past.  The 
Jones parents brought in the past by stating 
…What’s wrong with you…smart, but 
lazy…never cares about anything.  

 
3. Identify whose problem it is.  Poor grades 

belongs to the student…I am concerned about 
how you are going to complete it.  Parents who 
assume responsibility will find themselves in a 
stressful situation like the Jones family.   

 
4. Identify the needs of the child.  Help connect 

solutions to problems.  A complaint focuses on 
helping the child identity the problem…poor 
school progress, late English paper, time is 
running out…with a possible solution…spend 
less time playing on the computer to finish 
English paper. 

 
Complaining instead of blaming teaches responsibility. 
Hurtful remarks damage a child’s self-worth.  It’s a skill to 
give feedback without judgment.   
 

By practicing making a complaint rather then criticizing, 
you will reduce conflict between you and your teen.  And 
if you need help developing this skill--give me a ring! 
   
========================================== 
For More Parenting Tips  
http://www.sasoseminars.com/tools.html 
========================================== 
 

Every parent needs a little help every once in 
awhile. That's why we are committed to 
developing quality books & CD’s to lend a hand. 

 
========================================== 
Parenting Seminars 
http://www.sasoseminars.com/parenting.html 
========================================== 
 
     “Understanding & Strengthening the Parent-Teen 
Connection” 
     March 19, 2008   6-9 pm 
     At Bellarmine College Prep, San Jose, CA  
     Call Bay Area Parent Magazine™ for reservation 
     408.399.4842 ext.24 
 
========================================== 
Saso High School Prep  
http://www.sasoseminars.com/hspt.html 
========================================== 
 
High School Prep Test® Assessments 

Do you really know how prepared your child is for 
the HSPT®?  You may be surprised to learn that 
grades may not reflect HSPT® scores.  With 
Saso assessments learn where your child stands 
against the standards and where they need to 
improve.  

Mastering the skill of Essay Writing  

Learn to experience the true power of the pen!  
Writing helps you to think more clearly and improves 
your ability to learn.     

 
HSPT® summer workshops 
 
          http://www.sasoseminars.com/hspt.html 
 
Testimonies  
 

• We were so thankful to have found the SASO 
test prep course.  Our daughter learned test 
strategies that she would not have learned on 
her own. –Michelle Z. 
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• Sam got into Bellarmine! This was a result of 

the instruction and practice he received in 
your program. –Sam S. 

 
• The high school application process can be 

extremely overwhelming!  The HSPT course 
and the Essay Writing Workshop gave our 
son the tools he need to build his confidence 
and get into the school of his choice. –mother 

 
========================================== 
Until next time, 
 
Patt & Steve Saso  
Parenting Teens Just Got Easier 
========================================== 
 
Subscribe Free:  
http://www.sasoseminars.com/freestuff.html 
    
PRIVACY POLICY: We never rent, trade or sell our email 
list to anyone for any reason whatsoever. You'll never get 
an unsolicited email from a stranger as a result of joining 
our list.   
   
© 2008 Saso Seminars. All rights reserved.  
 
You are free to use material from Parenting Teens Just 
Got Easier in whole or in part, as long as you include 
complete attribution, including live web link. And please 
let us know where the material will appear.  
 
Let the attribution read: 
”Parenting Teens Just Got Easier by Patt & Steve 
Saso.  At Saso Seminars we are committed to inspiring 
parents to strengthen relationship and raise caring and 
competent youth.  Visit our web @ 
www.SasoSeminars.com for more helpful information 
and resources on trouble-free parenting.”  (Make sure the 
link is live if placed in an eZine or in a web site.) 
 


